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BUS SERVICES — MIDLAND ELECTORATE 
Grievance 

MRS M.H. ROBERTS (Midland) [9.26 am]: On Thursday, 16 June, I grieved to the Minister for Transport 
about public transport matters in my electorate, particularly the bus service on Old York Road, which he 
removed, and bus services 321 and 322. The fact of the matter is that I have an enormous number of problems 
with bus services in my electorate. I have written numerous letters to the Minister for Transport about many of 
them and I have not had a satisfactory response. It seems that the minister and his staff—it is mainly his staff 
who respond to my letters—keep wanting to hold the line. He has reduced bus services in my electorate. I would 
like someone dedicated from the minister’s office or the department, if not the minister himself, to sit down and 
meet with me and my constituents to talk through the numerous bus issues we have in the electorate. 
It is over a year ago since the bus routes down Scott Street through Koongamia were changed. That has resulted 
in enormous inconvenience to my constituents. I fully understand the reasons put forward about the 321 and 
322 buses making the right-hand turn onto Great Eastern Highway, but that effectively traded the safety issue for 
the buses for a safety issue for pedestrians, thereby creating a safety issue for the people trying to use the buses. 
Very early on, in the second paragraph, in the minister’s response to my grievance in June, he advised, and 
I quote — 

I will continue to look at some of the specific issues that the member raised today about coming down 
and going back out. I would like the department to help me better understand the issue. I will provide 
the information that I have been provided about the services, but before I do, I just add that since 
coming to government, we have made sure that in upgrading the fleet … 

And so forth. The minister made some reference to gas buses, which is an issue that predominantly affects the 
Kalamunda electorate rather than mine. Much of my electorate is flat, certainly the areas around Stratton, 
Jane Brook and Midland itself, so that has not been an issue for me. 
My constituents have seen the minister’s responses, both to the grievance and to letters; indeed, some of them 
have responses from the Minister for Transport. Mr Timothy Siragusa and Ms Phyllis Benson have shown me 
copies of their responses. There are options. I do not know whether the minister actually saw the photos that 
Mr Timothy Siragusa sent in. This is a photo of his leg taken a few years ago after he crossed Great Eastern 
Highway to get the bus. He has ended up with pins and staples in his leg and injuries that make it impossible for 
him to drive. He has to catch the bus. One part of that solution is provided on only school days by the 
323 service. Although that is good for school students it does not work for everyone else. It leaves those people 
who do not have the option of taking out a car in a very vulnerable position. When the streets do not have 
footpaths, they have to walk on bumpy verges, which is too difficult to do for anyone with a mobility issue. 
Alternatively, they have to cross the highway twice if they want to make use of the limited amount of footpaths 
there. They have to cross two lanes of traffic in each direction; it is going 80 kilometres an hour in one direction 
and 70 kilometres an hour in the other—that is four lanes of busy traffic. This is what the minister is expecting 
the infirm and disabled to do. My constituent and I have made some perfectly reasonable suggestions and I am 
keen to know the minister’s response to them. 
I want to raise another bus issue. Swan View Senior High School has a catchment area that includes both sides of 
Great Eastern Highway. Once upon a time, Governor Stirling Senior High School had plenty of room and was 
not in so much demand. My constituents who live in Koongamia, Helena Valley and the like could chose to send 
their children to Governor Stirling. At the moment, even though Swan View high school is very close to them, 
they have to catch the bus down Great Eastern Highway to the bus station and then back up Morrison Road to 
get close to where they started from. Swan View Senior High School’s parents and citizens association has 
requested an across-the-top-of-the-hill bus service for mornings and afternoons to get the kids to and from 
school. A lot of the area that I am talking about is a lower socio-economic area and those kids need support to 
get to school expediently. I hope that this is something that the minister will look at and perhaps we can set up 
a proper meeting so that the P&C can talk to the minister’s people about this. 
I have also written to the minister about the school bus service that caters for Governor Stirling Senior High 
School and La Salle College and also goes to Jane Brook. This service is terminating short. The response that 
I have had from the minister’s chief of staff states — 

While there are some schools that are still being serviced by dedicated school special services, these are 
gradually being withdrawn and the resources redistributed into the regular bus network to meet the 
growing travel demand of the general community, which includes school students. 

We want a simple extension. It would not be a huge new cost or a new service. This is just a matter of servicing 
the Jane Brook area that has significantly grown in size. Again, it is not too much of an impost to expect that 
extension. 
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The final matter I want to raise involves the Helena Valley bus service. Helena Valley has a very limited bus 
service and its people are crying out for better bus services. There are no bus services to Helena Valley at all on 
the weekend and only a very limited choice of bus services during the week. Helena Valley is probably only two 
or three kilometres away from the Midland train station, but on the weekend people living in Helena Valley 
cannot get to the station. This area has experienced a huge population growth, particularly with the building of 
elderly and retirement village–style accommodation, and those elderly people need access to public transport. 
MR D.C. NALDER (Alfred Cove — Minister for Transport) [9.33 am]: Thank you, Madam Deputy Speaker. 
I appreciate the grievance raised by the member for Midland this morning. A number of grievances have been 
raised on a number of bus services across her electorate. I will deal with them all specifically, but more broadly 
I want to share with the house that the track record of this government investing in the renewal and expansion of 
the bus fleet and the increased level of kilometres and services right across the Perth metropolitan area has been 
unprecedented. In the eastern suburbs there were old diesel buses in excess of 25 years old, but they could not be 
upgraded in the past because the previous Labor government had decided to move to gas buses. However, it 
could not buy gas buses for the eastern suburbs because there was never the pressure to fill those buses. Before 
I became minister, the previous Minister for Transport, Hon Troy Buswell, had commenced a program of going 
back to using high-quality diesel buses with very low exhaust emissions. We have seen a dramatic improvement 
in the quality of buses out in the eastern suburbs that did not exist before. I am sure that most people in those 
areas would have seen that the provision of bus services in the eastern suburbs has improved dramatically. I will 
table a report that shows the investment that this government has made to increase the level of bus services since 
coming to government. As I have said, we have seen a 30 per cent increase in the number of buses and that, 
together with the renewal of the bus fleet across Western Australia, has cost just under $0.5 billion. The greatest 
impact of the renewal of the bus fleet, which was actually the greatest component cost to the state government, 
has been noted in the eastern suburbs. I will come to the member’s point but I would like to table the report 
containing the facts about the bus network service growth at 1 000 kilometres per annum. 
[See paper 4500.] 
Mr D.C. NALDER: With regard to the specific issues raised by the member for Midland, I have talked in the 
past—as the member acknowledged—about the safety issues that go with the delivery of bus services. We need 
to ensure that the delivery of those services is safe for not only the people catching buses, but also the drivers 
and those passengers already on the buses. 
Mrs M.H. Roberts interjected. 
The DEPUTY SPEAKER: Order, member for Midland! 
Mr D.C. NALDER: I know that this issue was raised in April and I did refer to it at another time. We talked 
about specific services and the numbers that the member talked about—the 328 service and — 
Mrs M.H. Roberts: It was the 321 and 322 services; the 323 is a school service. 
Mr D.C. NALDER: It was about the 321 service and the right turning circles. I will not go back over all those 
details. I have asked the department to continue to investigate. I am happy to support the member’s request to 
ensure that a meeting is held with the department and one of my policy people to make sure that the concerns are 
clearly documented. 
The delivery of services across the metropolitan area is always a challenging task because we have committed to 
delivering a service within 500 metres of 85 per cent of all homes in the Perth metropolitan area. As suburbs 
expand, and as new suburbs open up, it provides additional challenges. However, we can see from the 
investment that the department has been working hard to ensure that it delivers a first-class service. I would like 
to think that the majority of people can see that. It is a challenge to maintain high frequency services along 
low-patronage routes where people simply do not catch the bus. Some bus routes have very few people on them. 
The expense of delivering those services can be exorbitant. It is always a challenge and it is difficult for the 
department to manage. The department works as hard as it can to deliver the best and most optimal outcome for 
all people who catch public transport. I acknowledge the challenge that the department has in delivering those 
services without costs going through the roof to the extent where sometimes, and this is a difficult thing, it can 
be cheaper to pay for a taxi service than to provide a bus service. Obviously, that is not a practical thing to do 
because where do we stop with that? The cost of some of these services is exorbitant but, at the same time, we 
understand the community’s needs. I would love to have high-frequency public transport everywhere within the 
metropolitan area. I would love to have rail tunnels everywhere in the metropolitan area. There are a lot of things 
that I would love to be able to do, but a responsible government needs to make decisions that can be justified to 
the broader community that deliver the optimal outcome. 
I am more than happy to accede to the member’s request for a meeting with the department and policy advisers 
to specify and work through to see whether there are alternatives. Today the member mentioned a simple 
extension. I am more than happy for those to be considered. I do not look to stop those things. If there is an 
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opportunity for us to be able to do it, I would like to see it occur. I am more than happy to go through that 
process with the member, and I will request that that meeting be set up posthaste. 
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